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Bulletin #2005-001

To: South Carolina Approved Attorneys, Agents and Staff

From: Mary Lou Powell, Esq.
VP - Marketing and Underwriting for South Carolina

Date: January 4, 2005
Re: Happy New Year from Investors Title

() Newly Redesigned Website; (I1) First Training Session of 2005; (lll) Upcoming Events; and
(IV) South Carolina Office Staff

Thank you for making 2004 a very successful year. Missy, Kitty, Michelle, Judy and Tansey,
along with myself, are looking forward to another banner year in 2005.

0] Newly Redesigned Website: Please be sure to check out our newly redesigned web
page at www.invtitle.com. The last bulletin of 2004 provided the new username and password for the
upcoming year. The username is investors with the password colossal. The username and password
are case sensitive.

(1) First Training Session of 2005:  The first Underwriting Training Session of the new year will
be conducted by Michelle Zornes, our SC Agent Representative, on January 11" in Columbia.
Michelle will bring her wealth of experience to this first session of the new year. Space is limited, so
please call as soon as possible if you wish to be a part of our first training session of the new year. This
first session will be at the basic to intermediate levels. Additional sessions will be offered throughout
the year in Columbia and other areas of South Carolina.

(1 Upcoming Events:

- Mark your calendars for February 18" and the Fourth Annual Oyster Roast in Columbia.
Additional information as to location and time will be provided in a later bulletin.

- The launch of Investors Title Monthly Reconciliation Service will be in the Spring. This new
service will allow you more time to close more business in 2005.

(Iv) South Carolina Office Staff: We regret to inform you that Christie Funchess left the Company
at the end of the year to pursue other interests. We appreciate Christie’s contribution to Investors and
wish her well in her new endeavors. We will keep you informed as we transition a replacement into




Christie’s former role. In the interim, please do not hesitate to contact me or our staff should you have
any questions.

We thank you for choosing to work with Investors Title. We look forward to working with each of you in
the new year. As always, if we may assist you in any way, please contact us in the state office.

Please file this Bulletin behind the Memoranda tab in your SC Supplement. If you have a hard copy of
it, the revisions to the GUP should be filed in the appropriate sections of that manual.
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